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 UNIFIED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
Equinix Hong Kong Limited 

 

Metro Connect Service 
 

Effective Date: 1 Aug 2013 
 
Tariff Number: U0040-001-AUG2013-N                                            
 

Revision History: First edition 
 
Metro Connect services offer Equinix customers Ethernet connectivity between select Equinix Data 
Centers within Hong Kong.  
 
Metro Connect service is offered and connect the below locations only:- 
HK1 – Global Gateway, 168 Yeung Uk Road, Tsuen Wan, NT 
HK2 – Kerry Warehouse, 3 Shing Yiu Street, Kwai Chung, NT 
HK3 – 1 Wang Wo Tsai Street, Tsuen Wan, NT 
HP1 – Mega-I Advantage, 399 Chai Wan Road, Chai Wan, HK 
 
Pricing:- 

Bandwidth Type Non-recurring charge Monthly recurring 
charge 

1GE Unprotected US$500 US$500 

10GE Unprotected US$2,000 US$2,000 

1GE Protected US$1,000 US$800 

10GE Protected US$4,000 US$3,500 

 
The provision of the Service is subject to Equinix’s Terms and Conditions of Service as revised and 
published from time to time. 
 
In addition to Equinix’s Terms and Conditions of Service, the following special conditions will apply 
to the Services: 

1. The Service is subject to the Customer’s equipment meeting the relevant specifications for 
interoperability with Equinix’s Network. Any equipment which the Customer intends to 
connect to Equinix ‘s Network for the purpose of the Service must be approved by Equinix 
prior to any connection, and must be in compliance with the technical standards specified 
by Equinix. At the time of application for service the Customer must provide all details 
regarding the equipment which it intends to connect to Equinix’s Network. Equinix may 
reject the application if the required information is not provided or Equinix confirms that the 
said equipment does not comply with Equinix’s technical standards. Equinix has the right to 
disconnect the Customer’s equipment connected to Equinix network, at any time and 
without any liability to be the Customer, if :- 

 The configurations or technical specifications of such equipment so connected differ 
from the details provided by the Customer in its application for the Service; 

 There is any malfunction of the equipment ; or 

 The provision of the Service to the Customer is terminated or discontinued for any 
reason whatsoever. 

2. The provision of the Service is subject to site feasibility and available resources of Equinix. 
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3. Minimum subscription period for the Service is twelve (12) months unless otherwise 
specified in the Order form. Customer is liable to pay for the monthly charges for the 
remaining contract months in the event of disconnection before the minimum term expiry.  

4. Unless otherwise specified, both monthly charges and Non-recurring charge are per circuit 
basis. Additional costs for civil or fiber work will be quoted on a case-by-case basis. 

 
Glossary:- 
GE – GigaEthernet 
 

 
 
 
 
 
 

 
  

 
 


