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GLOBAL IBX 
ON-SITE TOOLS, INTERNET ACCESS AND FACILITIES

On-Site Tools

AVAILABLE TOOLS FOR CUSTOMER USE
Each IBX center maintains tools for daily use free of charge. Available tools vary at each IBX. They are 
available on a first-come basis and may include:

•	 25ʹ Extension Cord

•	 Hammer

•	 Flat Bar

•	 Three-Plug Adapter

•	 Cutters

•	 Needle Nose Pliers

•	 Adjustable Wrench

•	 Allen Wrench

•	 Step Ladder

•	 Folding Chair

•	 Internet Access

•	 Tape Measure

•	 Flat Head Screwdriver

•	 Phillips Screwdriver

•	 6ʹ Ladder

•	 4ʹ Ladder

•	 Crash Cart

•	 Flat Bed Cart

•	 Flat Wooden Dolly

•	 Flashlight

TOOL LENDING GUIDELINES
•	 Tools are available on a first-come basis, and there is no guarantee that specific tools will be available.

•	 Only tools designated for “customer” use may be borrowed.

•	 Tools must be returned to an IBX staff member before you leave for the day.

•	 You may be required to relinquish tools not in use, if another party requests them.

•	 You are responsible for any negligent act arising from use of tools while they are signed out to you.

•	 You are responsible for using tools safely while they are signed out to you.

•	 In the event you do not return the tool at the end of the day, IBX operations staff will retrieve them so 
that other customers may use them as needed.

TOOL CHECK-OUT
To check out tools, contact IBX operations staff. The borrower will be required to leave their ID.

TOOL RETURN
You are required to return the tools to an IBX operations staff member when finished with them for the day. 
Please remember, others may be waiting to use these tools.

TOOL SAFETY
Tool users must follow all written and verbal safety instructions. For example, ladders are marked with a 
safe working height that should not be exceeded.

Internet Access
Wi-Fi access is available in the Customer Care area of some IBX facilities. If you have trouble connecting, 
please call the Equinix Service Desk.

On-Site Facilities
Other IBX amenities may include shower facilities, vending and coffee machines, microwave, refrigerator, 
video game consoles, phone, computer desktop access, first aid supplies and equipment carrying tools.
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